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A campaign to enhance 
violence prevention in hospitals
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The health-care system: A key contact point
Violence against women injures them and makes 
them ill. In addition to physical injury its conse-
quences include chronic diseases, psychosomatic 
symptoms and psychological disorders such as psy-
chological trauma. Almost one out of three women 
in Austria turn to the health-care system to receive 
help after experiencing violence. Health-care 
staff thus play a key role with regard to preventing 
violence against women and children. Establishing 
violence prevention measures in Austria’s health-
care system can contribute to:
-	 preventing violence against women and girls;
-	 improving the documentation of injuries;
-	 increasing the patients’ confidence in support 	
	 services.

The key role of health-care staff and hospital 
managers
It is not easy for victims to talk about the issue of 
violence, particularly if you have suffered violence 
from a partner or relative. Many women are reluc-
tant to forward information on the actual reason for 
their injuries, as it is difficult to overcome feelings 
of shame, guilt and fear. It is therefore essential to 
encourage health-care professionals to address this 
problem. In an EU study, 87% of women interviewed 
said it was acceptable, in the context of medical 
treatment, to ask questions about experiences of 
violence. For violence prevention in hospitals to suc-
ceed, specific guidelines for responding to domestic 
violence need to be issued by the management; 
and cooperation with victims’ protection organisa-

tions, the police and other relevant stakeholders is 
an important aspect. 

Stronger links between hospitals and victims’ 
protection services 
Since 2011 victims’ protection groups have been es-
tablished in Austrian hospitals. Their tasks include:
-	 early detection of sexual, physical and 
	 psychological violence (especially violence 	
	 against women);
-	 awareness-raising among those professions that 	
	 have contact with persons experiencing violence.

The campaign Living FREE of Violence: Supported 
by my hospital aims to intensify the cooperation
between hospitals and victims’ protection organisa-
tions in Vienna and Lower Austria, to draw up guide-
lines for responses in hospital settings to violence 
against women, as well as domestic violence, and to 
schedule joint training programmes. Collaborating 
with victims’ protection groups and managerial 
staff in hospitals is an essential factor. 

Further information and contact:
Wiener Interventionsstelle gegen Gewalt
in der Familie (Domestic Abuse Intervention 
Centre Vienna)
Project management
Rosa Logar, MA

Project coordinator
Elisabeth Gruber, MA
elisabeth.gruber@interventionsstelle.at

Many victims first turn to the 
health-care institutions: 
they thus play an essential role 
with regard to preventing 
violence.

LIVING FREE OF VIOLENCE
Supported by my hospital

A campaign to enhance violence prevention in hospitals

”

Documenting injuries is essential 
for the investigation of acts of violence.”
Dr. Andrea Berzlanovich on Living FREE of Violence: Supported by my hospital

Dr. Andrea Berzlanovich, 
Department of Forensic Medicine 
at the Medical University 
of Vienna.
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is a two-year campaign running all over Austria to prevent 
violence against women and children. 

It is co-financed by the European Commission, funded and 
coordinated by the Austrian Federal Ministry of Education and 
Women’s Affairs, and implemented by the Association of Austrian 
Autonomous Women’s Shelters (AÖF), the Domestic Abuse 
Intervention Centre Vienna (IST) and the Austrian Federal Youth 
Representative Council (BJV).

The campaign is run in 2014 and 2015, and aims at intensifying 
prevention activities in diverse social areas (e.g. in the health 
care sector, in the media, or in child social work), to contribute to 
combating violence against women and children. In addition, the 
Women‘s Helpline (Frauenhelpline) 0800 / 222 555 is promoted 
all over Austria. The team provide anonymous, free advice for 
women and children experiencing violence, as well as their 
relatives. They are available around the clock, 365 days a year.

The campaign is as strong as its partners! 

It is based on the cooperation of committed persons from all 
corners of society. Anybody can be a partner – as an employee 
in a small company or a large concern, or in a social care 
institution, who wants to get active at their place of work or 
among their acquaintances, in their neighbourhood or town, 
to help prevent domestic violence against women. We are ready 
to provide assistance, in line with your specific needs and require-
ments!

Help us stop the violence against women and children.

For further information 
on our campaign please 
visit our website: 
www.gewaltfreileben.at, 
or visit us on Facebook: 

www.facebook.com/gewaltfreileben
twitter.com/gewaltfreileben

LIVING FREE
OF VIOLENCE

The Women‘s Helpline: 
-	 is available 365 days a year, around the clock;
-	 provides anonymous, free initial advice and help in situations 

of crisis; 
-	 for women, children and young people experiencing violence, 

as well as for their relatives.

Just call! We’ll find a way out.

0800 222 555 www.frauenhelpline.at
Women‘s Helpline 
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