@ 0800 222 555

Just call! We'll find a way out.

For further information on our campaign please
visit our website: www.gewaltfreileben.at,

or visit us on Facebook:

Ei www.facebook.com/gewaltfreileben

(5] twitter.com/gewaltfreileben
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Turning to
others to get
help and support

is a two-year campaign run all over Austria to prevent violence
against women and children.

It is co-financed by the European Commission, funded and
coordinated by the Austrian Federal Ministry of Education and
Women'’s Affairs, and implemented by the Association of Austrian
Autonomous Women'’s Shelters (AOF), the Domestic Abuse
Intervention Centre Vienna (IST) and the Austrian Federal Youth
Representative Council (BJV).

The campaign is running in 2014 and 2015, and aims to intensify
prevention activities in diverse social areas (e.g. in the health
care sector, in the media, or in child social work), to contribute to

combating violence against women and children.

In addition, the Women's Helpline (Frauenhelpline) 08007/222
555 is promoted all over Austria. The helpline team provide
anonymous, free advice for women and children experiencing
violence, as well as their relatives. They are available around the

clock, 365 days a year.

Women who are psychologically, physically and/or sexually
threatened, oppressed or abused in their own homes need help
and support. The staff of the violence prevention services can

provide this help and support.

Austria has a strong network of free, anonymous, confidential
advisory and support services. They offer legal advice, as well as
psychosocial support in situations of crisis.

Women experiencing violence can get help on the phone or in
person. If you and your children need a safe place to stay, the
women’s shelters can provide accommodation and protection.
As many different forms of advice and support are available,
every woman can get the type of assistance she currently needs:

the network is here for her.

For many women suffering violence, the first step away from
abuse is difficult. After having experienced violence, it is
particularly hard to trust another person and tell them what you
have suffered. In addition, you may be ashamed and think you're

the only one who has had to endure abuse.

The support by violence prevention services and exchange with
other women who have experienced violence helps women under-
stand that they are not alone. And that there are many women in
a similar situation who have found a way out of violence.

Turning to others to get help and support actually is a sign of

strength.

Police emergency number: 133

European emergency number: 122

Women's Helpline 0800/222 555
Frauenhelpline gegen Gewalt
Available around the clock, anonymous and free.

At certain hours, the Women's Helpline offers advice in other

languages in addition to German:

Tuesdays, 14:00 to0 19:00: Bosnian/Croatian/Serbian
Wednesdays, 8:00 to 14:00: Romanian

Fridays, 8:00 to 14:00: Turkish

Fridays, 14:00 to 19:00: Arabic

All counsellors speak English.

Whenever you need a safe place to stay for you and your children,
you can contact a local women'’s shelter. Women’s shelters
provide protection and accommodation for you and your
children, irrespective of your ethnic origin, status of residence

or financial means.

For contact information on all Austrian women'’s shelters, please

visit www.aoef.at

The staff of the violence prevention centres/intervention centres
provide information and advice, they go to the police, to court
and to other authorities with you, they help you assert your rights,
and they offer psychosocial and legal court assistance for your

and your children. The services offered by the violence prevention

actually is a sign
of strength.

centres/intervention centres are free and confidential.

For contact information on all Austrian violence prevention

centres/intervention centres, please visit www.aoef.at



