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LIVING FREE OF VIOLENCE

Living FREE of Violence (GewaltFREI leben) is a two-year campaign launched

all over Austria to prevent violence against women and children. It is co-financed
by the European Commission, funded and coordinated by the Austrian Federal
Ministry of Education and Women’s Affairs, and implemented by the Association
of Austrian Autonomous Women’s Shelters (Verein Autonome Osterreichische
Frauenhduser; AOF), the Domestic Abuse Intervention Centre Vienna (Wiener
Interventionsstelle gegen Gewalt) and the Austrian Federal Youth Representative
Council (Bundesjugendvertretung; BJV).

The campaign is running in 2014 and 2015 and aims to intensify prevention activi-
ties in diverse social areas, to contribute to combating violence against women and
children.

Below, we will describe the main aspects of domestic violence and provide infor-
mation on support services. For an overview of what you can do to support the

campaign please go to page 28.

A bird cage that has been broken open stands for the possibility of escaping from
a violent relationship. It aims to encourage all those suffering
violence; to empower them to get out of violent environments
and violent relationships: to break free. And it illustrates that
there is support and assistance: at the Women's Helpline
(Frauenhelpline gegen Gewalt; 0800 /222 555) and many

other violence prevention services (see page 31).

It gives us an idea of how much strength and effort are needed to eventually escape.

The cage shows how hopeless and trapped many women and children feel when

they are suffering violence. The longer a person is experiencing abuse, the more dif-

ficult it gets for them to find a way out of the violent relationship. Suffering violence
may make you despair and lose all hope, and it may virtually paralyse you. Women
and children who live in violent families often feel lost and lonely. For women who
face a great risk of violence, who have lived with violent partners for many years, or
who have been forced into a life in isolation, escape may seem next to impossible.
They are in fear of further violence, or threats by their partner, e.g. that they cannot
take their children with them if they leave their partner. So they continue to stay in a
relationship marked by violence. Financial dependence is another aspect: they may
have no, or only a small, income of their own, and have no access to the couple’s
joint funds. Sad to say, women who overcome all these obstacles and separate from
their partners are facing a particularly great risk of experiencing violence from their
former partners, and some of them even risk their lives.

The cage symbolises how hard it actually is to get out of a violent relationship.
Those experiencing violence must not just survive the violence they have suffered:
they have to resist psychological pressure by their partners as well, and finally build
a new life for themselves. It will hardly be possible to break open the bars at the first
attempt; many women will have to try two, three or more times before they succeed.
The strength this requires cannot, and must not, come from the survivors of violence

alone! All of us can help them break free: by not turning away.
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Every day, women and their children are experi-

encing domestic violence. Austria is no exception.

Every single person can in fact become a victim

of domestic violence. However, in most cases, it

is women against whom violence is exerted. And
domestic violence always affects children: either
directly, because they are experiencing violence
against themselves, or indirectly, because they are

witnessing violence against others.

Physical violence is the most visible form of violence.
It ranges from slaps to severe injuries such as
fractures, contusions, stab wounds and sexual

coercion, rape, threats of murder, or murder..

Domestic violence may also take the form of
psychological terror, humiliation, prohibitions, rules
and isolation. Violence includes any exercise of

power, abuse of power, injury or use of force.

Domestic violence is also referred to as gender-
based intimate partner violence, as it is violence
which is committed against women because
they are women, or which affects women

disproportionately.

Gender-based violence against women is a
manifestation of historically unequal power
relations between men and women, which have
led to domination over and discrimination against
women by men and to the prevention of the

full advancement of women. As every form of
discrimination, the discrimination of women has

a long tradition.

In recent decades, much has changed for the better.
But we still have a long way to go, and the mills

grind slowly. For instance, marital rape was a taboo
for along time in Austria, and only since 1989 has it

been a punishable offence.

Violence against women continues to be deeply
rooted in society. This is also reflected in the largest
international study on women to date published

by the European Union Agency for Fundamental
Rights (FRA) in 2014. In the European Union,

one out of three women are affected by violence.

In Austria, one out of five women has indicated
experience of physical and/or sexual violence since
the age of 15!

Violence is not just a personal problem. Every
single women may become a victim of gender-
based violence — in all spheres of life; irrespective

of her age, social status or ethnic origin.

The story of a young woman who turned to
the Ombuds Office for Equal Treatment is a

good example:

What Ms G. has experienced is not at all rare.

From touching a woman's thigh ,,by chance” during
a tram ride, to more overt acts such as groping:
almost every women has experienced sexual harass-
ment at some time in life. And it is still dismissed

as trivial. Many women who defend themselves

are told ,,not to make such a fuss about it — even
though one thing should be obvious: whatever
happens against your will, or makes you feel
awkward or upset, cannot be acceptable. On the
contrary: such situations are examples of gender-

based violence against women.

Amendment to the Austrian Criminal Code (Sec. 96-97): & Start of
non-punishment of abortion in early pregnancy

Austria’s first women’s Austria ratifies
shelter is opened CEDAW

UN Declaration of the
Rights of the Child

Women'’s suffrage
is intfroduced

family law reform



AOF is established
as the shelters’ network

Marital rape becomes
as a punishable offence

Domestic violence is one of the most frequent forms
of gender-based violence against women. 90% of
all acts of violence against women are committed

within the family or in close social relationships?.

One's home, which is often seen as a safe retreat for
couples, families and partners, is not always a place
of love, trust and harmony. Every year, more than
1500 women and their children flee to an Austrian
women's shelter. In more than 80% of cases the
perpetrator has been their husband, partner or
ex-partner. Thousands of violent men are evicted
from their homes by the police every year. In 2013,
the police issued a total of 8 307 barring orders in

Austria, i.e. more than 22 barring orders per day®.

Still, the actual extent of domestic violence in
Austria can only be guessed at. The study by the
Fundamental Rights Agency has revealed that only
16% of the women interviewed in Austria had called
the police after experiencing severe physical and/
or sexual violence from their partners. A mere 4%
contacted a victims' protection service, and 12%,
awomen's shelter. In view of the results of the FRA
study it seems safe to assume that the number of
victims is much higher than the data gathered by
the police, victims’ protection organisations or

women's shelters.

There are many reasons why women do not report
the violence they are suffering. Fear of further vio-
lence from their abusing partner, or fear that others
won’t understand, are key factors in this context.
Furthermore, aspects such as a feeling of responsi-
bility towards the family, particularly the children,

emotional dependence and shame may play a

& Act Modifying Family Matters for the first time
prohibits violence in the context of parenting

Johanna Dohnal becomes Austria’s
first Minister for Women’s Affairs

significant role, as does lack of financial resources.
Another problem is that abused women often feel

guilty, and thus have little self-esteem.

Violence is not just an individual problem. The
following example of a young women who turned to

a victims’ protection service is a case in point:

Austria ratifies UN Convention
on the Rights of the Child

Establishment of WAVE -
Women Against Violence Europe



Domestic violence can be exerted in many different
ways. We distinguish between four different forms
of violence. Many women are experiencing not only

one but several forms of violence.

1. Physical violence
This includes physical abuse of any kind, such
as hitting, punching, pinching, pushing, pulling
hair, kicking, burning, choking, injury or threat
with weapons, as well as damaging or destroying
personal belongings, formenting pets, as well as

attempted murder and murder.

2. Psychological violence
The most frequent forms of psychological
violence are threats and coercion. This includes
threats to injure another person in order to attain
a certain goal. Being intimidated in this way will
have an effect without the additional infliction
of physical violence. Control over other family
members can also be exerted by locking them
in at home or forbidding them to contact their

friends and relatives.

Stalking is a specific form of psychological
violence: insistently pursuing, harassing and
spying on a person, e.g. through (threatening)

phone calls, texts or emails, over a longer period.
The goal of psychological violence is to destroy

a person's self-esteem through humiliation and

denigration.

4th World Conference on Women

Austria’s first Protection Against Violence
in Beijing Act enters into force on 1 May

3. Sexual violence or sexualised violence

This term includes any sexual activities that
result from force and take place without the
explicit consent on the part of the victim. Sexual
violence ranges from sexual harassment to rape.
Being forced to watch porn against one's will is a

further example of this form of violence.

.Financial/economic violence

This is the abuse of a person’s financial depend-
ence, such as keeping one's income or the
family's wealth a secret, or an unfair allocation of
the available income within the family. Not being
allowed to have one's own bank account or to

earn one's own money — this is a situation quite a

few women are facing.

Women's Helpline

0800/222 555 is started

According to the World Health Organization
(WHO), violence is among the key health risks for

women.

Apart from the enormous direct health con-
sequences of violence, such as bruises, burns,
fractures or teeth that have come loose, its physical
and psychological long-term effects are no less
dramatic. In addition, migraine, gastrointestinal and
cardiovascular problems, as well as reproductive
health disorders such as complications during
pregnancy and birth may be among the long-term

physical effects of violence.

The study by the Fundamental Rights Agency also
covers the long-term psychological consequences
of intimate partner violence. Many women indi-
cated that they suffered from depression, anxiety,
sleeping disorders, concentration problems and
panic attacks.

These physical and psychological effects massively

affected their everyday lives.

Austrian Federal Youth

World Summit for Children
Representative Council is founded takes place in New York

Domestic violence does not just destroy relation-
ships, families and people, it also involves massive
financial damage. Substantial cost is incurred by
governmental and non-governmental institutions
such as the police and the courts, the health-care
system, protection and support services, as well as
small companies and large enterprises, due to sick
leave and worktime lost. According to a study by
the Institute of Conflict Research, the total conse-
quential cost of domestic violence at the national
level amounts to approximately EUR 78 million per

year in Austria®.

Information and awareness-raising in companies

is an important step towards minimising this cost.

Employers, staff representatives and co-workers
who are knowledgeable about this issue and its
consequences will be able to identify abuse and

approach the colleague who is experiencing

violence. They will be in a position to respond to the

problem and to help those affected get professional

support. This reduces stress on the part of the

abused women, and will help prevent health-related

consequences and thus minimise the corresponding

cost.

And, most importantly: it is a decisive step towards

improving the situation of women experiencing
violence. Eventually, further acts of violence may

be prevented.

Austria’s Federal Government adopts its first National
Action Plan on the Rights of Children and Young People



On 1}uly, the Anti-Stalking Act (Criminal
Code Section 107a) enters into force

In recent years domestic violence has increasingly
often been an issue of public debate. Nevertheless,
threats, coercion, beatings, rapes and murders

of women in their homes are rarely perceived as

violations of human rights.

But in fact, fundamental human rights are at
stake here: the right to physical and mental
integrity, the right to freedom and safety, the right
to health, to freedom from torture and other

degrading treatment, and often, even the right to life.

The fight for women's rights as human rights has a
long tradition. It goes back to the 18th century, the
time of Enlightenment and the French Revolution,
when the Declaration of Human Rights was written.
It was based on the conviction that all humans

are equal, and should thus have equal rights and
duties. Its fundamental values of freedom, equality
and fraternity exclusively related to the ruling group
of men, however. Only two years after the Declara-
tion of Human Rights in 1791 Olympe de Gouges, a
French activist, pointed out this flaw and issued a
feminist manifesto that has continued to be relevant
to the present day: the Declaration of the Rights of
Woman and the Female Citizen — and which in fact

cost her her life.

Until well into the 20th century, violations of
women's rights were not considered to be actual
violations of human rights. This becomes apparent
in instances such as the fight for women's right to
vote, which women all over the world were denied
for along time, and, in the Swiss canton of

Appenzell, even until November 1990.

1st World Conference of Women’s Austria’s d Protection Agai
Shelters takes place in Canada

Violence Act enters into force

The UN Convention on the Elimination of

All Forms of Discrimination against Women
(CEDAW) marks a milestone in the recognition of
women's rights as human rights. It was ratified by

Austria in 1982.

November 1993 saw the adoption by the UN
General Assembly of the Declaration on the
Elimination of Violence Against Women drawn
up at the Human Rights Conference in Vienna.
The United Nations thus universally recognised

women's right to live free from violence.

The Council of Europe, with 47 member states, has
achieved an important milestone in combatting vio-
lence against women and domestic violence, based

on a treaty under international law. At present, the

Amendment to the Act on Hospitals and Convalescent Care Institutions:
victims’ protection groups have to be established in all hospitals throughout Austria

Council of Europe Convention on preventing and
combating violence against women and domestic
violence (or Istanbul Convention) is the most
important international law document in Europe
aimed at ending violence against women and
domestic violence, and at abolishing discrimination
against women. It was ratified by Austria on

18 November 2013. As of | August 2014, the Con-

vention has been binding for all ratifying countries.

Officially recognising domestic violence as a
violation of human rights means that the prevention
of violence can no longer be regarded as a private
problem of the women or families concerned, or
even as a “women's issue”, but rather as a public,
and especially a political, task that is everybody‘s

concern.

Austria ratifies
Istanbul Convention



The rights
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THE PROTECTION AGAINST VIOLENCE ACT

On 1 May 1997, the Protection Against Violence Act
(Federal Act on the Protection Against Domestic
Violence) entered into force in Austria. It has since
then been continually amended and improved in
certain respects. The Act provides the legal basis
for the quick and efficient protection of those

experiencing domestic violence.

The main principles of the Act are: those who hit
have to go and perpetrators are red-carded. For
the first time, those suffering violence were able to
stay at their homes, in a familiar atmosphere, and
did not have to flee from the perpetrator: under the
Protection Against Violence Act, police officers are
authorised to evict the perpetrator from the abused
person’s home and its immediate surroundings, and
to issue barring orders. As of 2013, barring orders
may be extended to include schools, kindergartens,
day-care centres and their immediate surroundings,
in case the person in danger is a child aged

under 14.

A barring order (Beireiungsverbof) is effective
for two weeks. Whenever the police issue barring
orders, the local violence prevention centre
(Gewaltschutzzentrum) or intervention centre
(Interventionsstelle) will contact the abused per-
son immediately and proactively offer support such

as legal consultancy or psychosocial assistance.

If protection from the perpetrator is necessary for

a longer period, the woman concerned may go to
court to apply for an interim injunction (einst-
weilige Verfi.igung). If the application is filed at the
competent district court while the barring order is
in force (i.e. within 2 weeks), the barring order is
extended to a total of four weeks. An application
for an interim injunction may also be filed without
prior police intervention and without barring orders

being issued.

You do not need to hire a lawyer in order to turn to
the court for an interim injunction. It is, however,
advisable to obtain assistance in this matter: the
staff at the women's shelter, the violence prevention
centre or intervention centre, as well as the women's
counselling centres. provide free advice. Or you can
call the Women's Helpline (Frauenhelpline; 0800 /
222 555) for information and input.

The Protection Against Violence Act covers all
persons, independent of their ethnic origin and
nationality, and children as well. Both barring
orders and interim injunctions can be issued against
the perpetrator even if he is the owner of the flat or

house in question.

OFFENCES RELATED TO VIOLENCE

As arule, whoever exerts violence against another
human will be prosecuted by the state authorities.
Under the Austrian Penal Code violent acts such
as bodily injury, maltreatment or negligence of
underage, young or defenceless persons, as well as
deprivation of liberty, coercion, dangerous threat,
or stalking, continued exercise of violence and rape

are punishable offences.

All offences that involve violence are offences liable
to public prosecution: the public prosecutor and
the police are obliged, by virtue of their office, to
investigate any punishable acts which become

known to them.

COURT ASSISTANCE

Court assistance (Prozessbegleitung) in civil and

criminal proceedings is one of the key services for
persons suffering violence. It is available as a free
service if certain requirements are met.

As arule, there are two forms of court assistance:
either the staff of specialised support centres pro-
vide psychosocial assistance and support (before,
during and after interviews by the police, until the
end of criminal proceedings and subsequent civil

proceedings), or legal assistance is provided by

lawyers during criminal proceedings.

For further information on court assistance please

consult www.prozessbegleitung.co.at as well as

www.justiz.gv.at. For a list of court assistance
services in your region please call the Women's

Helpline: 0800 / 222 555.

For children and young people, specialised court
assistance services are available, whose staff is
specially trained in working with young clients. For
further information on court assistance for children

and young people, as well as addresses of support

services, please visit www.prozessbegleitung.co.at

and www.kija.at.



If you have experienced violence or know a women
who is suffering violence, don't hesitate to ask for

help!

Whenever you are in danger or realise that a women
or child is in danger, call the national police emer-
gency number 133 or the European emergency
number 112. In a dangerous situation, the safety
of the woman and her children has priority. The
police are obliged to come immediately, to stop the

violence and to protect those experiencing abuse.

The Women'‘s Helpline (Frauenhelpline; 0800 /
222 555) provides anonymous support, which is
free for all callers from Austria. lts team are avail-
able 365 days a year and provide anonymous, free
advice, also in Arabic, Bosnian/Croatian/Serbian,

English, Romanian and Turkish.

A total of 30 women’s shelters (Frauenhéuser)
provide protection and shelter for women and
children. lts team help their clients find ways to
regain their own strength and to get back to a life

free of violence, over which they have control.

For contact information on all women's shelters,

please consult the address section of this booklet.

The violence prevention centres (Gewaltschutz-
zentren) and intervention centres (Interventions-
stellen) provide free psychosocial and legal advice

for people experiencing violence.

For contact information on all violence prevention
centres and intervention centres, please consult the

address section of this booklet.
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Immigrants do not more frequently suffer domestic
violence than ethnic Austrians do. However, due

to their specific legal situation and structural
conditions it is often more difficult for them to

escape violent relationships.

Immigrants in Austria suffering violence continue
to be less effectively protected than Austrian

nationals.

For immigrants, it is often more difficult to enter
the labour market, which is an obstacle on their
path towards a life free of violence when they are

financially dependent on a violent partner.

Furthermore many immigrants who live in violent
relationships do not turn to violence prevention
services or to the police as they fear negative
consequences for their right of residence.

And there are women who face the risk of being
cast out from their own families of origin if they
leave a violent partner.

It is therefore very hard for many immigrants to get
out of violent relationships.

Furthermore, there are specific forms of violence
that particularly affect women with an immigration

background:

- Forced marriage: Being forced to marry means
that you do not choose your partner yourself. The
families decide who is to marry whom. In most
cases, the future brides are underage. They must

marry a stranger, against their will.

For information and support, please turn
to Orient Express:
www.orientexpress-wien.com/en

email: office@orientexpress-wien.com

phone: +43 (1) 728 97 25

Trafficking in women: Women affected by
human trafficking have left their home countries
due to having been cheated or given false prom-
ises, and once in the host country, they are forced
into a situation of dependence without any rights
and then made to perform services, and/or they
are denied their dignity, their personal or sexual

integrity by their husbands or employers.

For information and support, contact the
intervention centre for trafficked women:
www.lefoe.at/index.php/News_en.html
email: ibf@lefs.at

phone: +43 (1) 796 92 98

Female genital mutilation (FGM): According to
estimates, 6 000 women living in Austria have

been victims of female genital mutilation in their

childhood. These women lead lives marked by
constant pain and infections, and without any
sexual desire. Female genital mutilation has no

basis in religion and affects every social class.

For information and support, turn to the Bright
Future FGM support service run by the African
Women Organisation:
www.african-women.org

email: afrikanisc.frauenorganisation@chello.at

phone: +43 (1) 319 26 93

or to Orient Express:
www.orientexpress-wien.com/en/

email: office@orientexpress-wien.com

phone: +43 (1) 728 97 25,

and outside Vienna, to the women'‘s health
centres (Frauengesundheitszentren; for an
overview, please go to www.fgz.co.m), and

the Children‘s and Youth Ombuds-Office (for
contact information, please consult the address

section of this booklet).
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For children whose mothers are suffering violence,
the risk of being abused is particularly high. In
70% of all cases of domestic violence not only the
women are abused, but their children as well®.

A number of studies have shown that the severity
of the violence committed against the mother is
related to the violence that children have to suffer:
the more massive the violence against the women,

the more massive it is against her children as well.

Children are always affected by domestic
violence: either directly, when they have to endure
abuse, or indirectly, when they see violence exerted
against their mothers. Whenever children have to
witness violence against their mothers this may
have severe long-term effects and trauma, in the
same way as being direct victims of violence.

The consequences for children and young people
are considerable, and include restlessness, hyper-
activity, aggressiveness against other children,
continuous anxiety, anger, depression, low
self-esteem or underachievement at school, as

well as sleeping disorders.

Growing up in a violent family will influence
children in the long run: children experiencing
violence have often been found to exert or suffer
violence themselves later in life. According to
specialised literature, the risk of experiencing or
committing violence in adult life is three times as
high for children who have suffered or witnessed
violence in their families of origin. Witnessing
one's own mother suffering violence is a dramatic
life experience, which may massively affect the
child‘s entire development process. In addition, the
consequences of violence during one's childhood
may even influence one's cells: according to a study,
chromosomal changes are apparent in children
with experience of violence and will make them
more susceptible to diseases in adult life, as the
children's genes are ageing faster due to the
experience of violence®. The drastic consequences
that domestic violence has on children is also
reflected in the fact that they develop drug or
alcohol abuse patterns considerably more often

than children growing up free of violence.

21
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Adults are obliged to protect children from danger.
It’s their duty. Sometimes, however, they are unable,
or unwilling, to do this. In this case it is important to
encourage children and those around them to take

the necessary steps.

- Find people whom you can trust, and turn to
trustworthy adults: Many adults working with

young people like doing so. They are committed

to their work. They want children and young
people to be as happy as possible. Many of
them know where to get support and can tell
children and young people who they can turn to
for help: for instance, teachers, social workers
or instructors. They can protect you and contact
emergency services and the youth and family
welfare office for you. Or there may be other
adults around you whom you trust: for instance,

your sister or brother, relatives, or neighbours.

Phone emergency helplines: Emergency helplines
are available all day long and during the night

as well. Their professional advisers work around
the clock. They will help you alleviate escalating
conflicts at home and thus prevent violence and
neglect, and risks to your well-being. And they

intervene when violence has occurred.

Rat auf Draht helpline: 147
Children‘s Emergency Helpline (Kindernotruf):
0800 /567 567

Women's Helpline (Frauenhe|p|ine):
0800 /222 555

Children‘s and Youth Ombuds-Office: Each
Austrian province has a support and advice
service for children and young people: Children’s
and Youth Ombuds-Office (Kinder- und
Jugendanwaltschaft). You can phone them when-
ever you need legal advice in a specific

situation or just want to get more information.
The Ombuds-Offices also try to mediate in the
case of conflicting opinions and arguments
between children and young people, their

parents and other people.

For contact information on all Children‘s and
Youth Ombuds-Office, please consult the

address section of this booklet.

- Child protection centres: Many Austrian towns

and cities have child protection centres. You can
turn to them whenever you need advice. Their

services are free, anonymous and confidential.

For contact information on all child protection
centres, please consult the address section of this
booklet.

Youth and family welfare offices: The youth and
family welfare offices are run on behalf of the
state. Their tasks include intervening when-

ever parents neglect their children, hurt them
psychologically or physically, or do not meet their

parenting duties.

For contact information on all offices,

visit www.jugendaemter.com

Support in the case of sexual abuse: There are
special phone helplines that you can call if you

have experienced sexual violence.

For contact information on all phone helplines for
people experiencing sexualised violence, please

consult the address section of this booklet.
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ING FREE
VIOLENCE

The campaign is running in 2014
and 2015 and aims to intensify
prevention activities in many social
areas, to contribute to combating

violence against women and children.

- In the health-care sector: Violence against
women injures them and makes themiill. For
women experiencing violence, the health-care
system is thus an important contact point. This
has been confirmed by the study conducted by
the European Fundamental Rights Agency
(FRA) all over Europe: it has become apparent
that 27% of women suffering violence in Austria
have, after the severest incident, turned to the
health care system to get help. Health-care staff
thus play a key role with regard to preventing
violence against women and children. However,
as the hospitals lack defined standards for the

prevention of violence, many health-care workers

do not take adequate steps when they suspect

that their patients have been abused, and regular

links to violence prevention services have rarely

been established. The majority of patients do not
forward information on the actual cause of their
injuries. They cannot overcome their feelings of

shame, guilt and fear.

The amendment of the 2011 Act on Hospitals

and Convalescent Care Institutions includes an
obligation for hospitals to establish victims’
protection groups, whose tasks include early
detection of sexual, physical and psychological
violence (especially against women), on the one
hand, and awareness-raising among professions
that have contact with persons experiencing
violence, on the other. The work of victims’
protection groups can only be effective, however, if
they are integrated into the hospitals’ organisational

structures, and if they have adequate resources.
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In the context of Living FREE of Violence: Sup-
ported by my hospital, the advisory and support
activities that have been started in Austria’s
health-care system will be continued. Manager-
ial staff will be supported in the sustainable
establishment of violence prevention standards
and victims’ protection groups in the organisa-
tional structures of their hospitals. Prevention
of violence must become an integral part of the

health-care system.

In the media: In modern society, the media have
played an increasingly important role — from

the press to online media, info screens and TV.
Constant news exposure is part of everyday

life. The media do not just provide information:
they are important for awareness-raising and
opinion-making as well. The Istanbul Convention
(Council of Europe Convention on preventing
and combating violence against women and
domestic violence) encourages the media to set
self-regulatory standards to combat violence

against women.

The campaign aims to support the media in the
sensitive coverage of domestic violence against
women and to encourage them to adopt the
self-regulation routines outlined in the Istanbul
Convention in order to enhance the protection of

women.

For children and young people: One out of four
children has suffered physical, psychological or
sexual violence from another person at least once
in life. In many cases, it is violence inflicted by
others of the same age, but children and young
people are always affected when violence occurs
in their families. In particular, violence against
mothers is often closely connected with violence
against children. It is therefore essential to inform
children and young people about violence and
what it means, about the causes, forms and
consequences of violence, and where they can

get help.

The workshops organised in the context of
Living FREE of Violence — You and Me aim to
sensitise children and young people to violent
situations, to raise their self-esteem and to
provide information about available support
services. The workshops address 1500 children
and young people all over Austria, and they are
run by youth workers. The issues covered include
forms of violence, gender relations and responses
to violence. The youth workers are specially
trained for this task.

For high-risk victims: As a rule, severe violence,
attempted murder and murder of women in
domestic contexts and in intimate relationships
is not completely unpredictable. It has often

been preceded by other violent acts and threats.

During the separation stage, women'’s risk of
experiencing massive violence, or even murder,
at the hands of their former partners is especially
high.

Research and practical experience have revealed
that, in high-risk situations, it is important to
discuss the protection and safety of the women
concerned, in the context of multi-institutional
cooperation and risk-assessment conferences. In
Vienna, a model project for multi-institutional
cooperation (MARACs, or Multi-Agency Risk-
Assessment Conferences) has been implemented
in two police districts over the past three years. In
these conferences police officers, youth welfare
workers, the Vienna Intervention Centre, as

well as other agencies involved in the case (e.g.
women’s shelters) meet regularly to discuss
high-risk cases, and they jointly carry out the risk
assessment and safety planning for the woman

concerned, as well as her children.

The project Living FREE of Violence: Prevent-
ing femicide and severe violence supports the
expansion of this case-related multi-institutional
cooperation for high-risk victims in Vienna and

other Austrian provinces.

For immigrants: Immigrants experiencing
domestic violence often face specific barriers
preventing them from access to support and legal

assistance.

The campaign Living FREE of Violence includes
a pro-active approach to overcome these
obstacles. All information materials are
published in several languages. Information on
forms of violence, support services and legal
protection is also communicated in person in

order to reach immigrants in more effective ways.
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Support our efforts to combat the tendency to view
violence as a private problem of the women and
families affected, or as a “women’s issue”, and
help us raise awareness of what domestic violence
actually is: a violation of human rights which

concerns us all!
The campaign is as strong as its partners!

The campaign is based on cooperation between
committed persons from all corners of society.
Anyone can be a partner —as an employee in a

small company or a large concern, or in a social care
institution, who wants to get active at their place of
work or among their acquaintances, in their neigh-
bourhood or town, to help prevent domestic violence
against women. We are ready to provide assistance,

in line with your specific needs and requirements!

What partners can do:

- Schedule a Silent Witnesses exhibition:
A touring exhibition consisting of red, life-size
women’s silhouettes, with each figure represent-
ing a woman who was murdered by her (former)
partner in Austria in the past years. Her history is
told on the figure. The exhibition can be rented
by partners. It includes a booklet with back-
ground information on violence against women

and children.

Attend an info event:

An info event is a workshop or one-day seminar
specifically addressing the needs and require-
ments of the partners and their target groups.
Info events are key elements in the cooperation
with partners: experts in violence prevention
provide an overview of the different forms of
violence against women and children, and explain
the available support services and options for
intervention. In addition, practical steps that
participants may take are planned and discussed.
The focus is on preventive activities, awareness-
raising and pointing out adequate support

options for persons experiencing violence.

Organise an info stand:

Materials on the Living FREE of Violence
campaign and the Women's Helpline (8000 /
222 555) are available, as well as information
on support services for victims of violence in
the corresponding region. Experts in violence
prevention will be present at the info stand to
raise awareness of the issue of violence and

answer specific questions.

Integrate supporting programmes and expert
talks into your event:

We organise elements for supporting pro-
grammes at events run by the Living FREE of
Violence campaign partners, e.g. concerts or
readings, as well as expert talks on violence
against women and children, also on specific

aspects of this issue.

- Promote the Women's Helpline

(0800 /222 555): The Helpline is an important
support service for women and children experi-
encing violence. It is available 365 days a year,
around the clock. Callers can talk to advisers free
of cost, and anonymously. The Women's Helpline
is particularly relevant for women in rural regions
who live far from support services, as well as for
older women whose mobility is restricted, and for
immigrants who, due to language barriers, have
apprehensions about turning to an advisory ser-
vice. During the campaign, the Helpline’s phone
number is therefore advertised all over Austria.
Campaign partners can help us by distributing
info material on the Women's Helpline or on the
Living FREE of Violence campaign (e.g. posters
and leaflets), or by advertising the Helpline on

their own websites, in mailings and in magazines.

- Help us by donating: Financial contributions are
an important campaign support. Your donation
will help us spread our message of the right to
live free of violence as far as possible! And it

enables us to print posters, booklets and leaflets.
- And many other activities!
The above options are just a few suggestions and

can of course be customised to meet the partners’

specific requirements.
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For further information on our
campaign please visit our website:
www.gewaltfreileben.at, or visit us on
Facebook:

Maria Résslhumer, Silvia Samhaber, BA and
Laura Schoch

Association of Austrian Autonomous Women’s
Shelters/Verein Autonome Osterreichische
Frauenhduser

phone: +43 (1) 544 08 20

email: gewaltfreileben@aoef.at

Adresses

EMERGENCY HELPLINES

Women'‘s Helpline 0800 / 222 555

365 days a year, around the clock, anonymous and free.
At certain hours, the Women's Helpline offers foreign
language advice in addition to advice in German:
Tuesdays, 14:00 to 19:00: Bosnian/Croatian/Serbian
Wednesdays, 8:00 to 14:00: Romanian

Fridays, 8:00 to 14:00: Turkish

Fridays, 14:00 o0 19:00: Arabic

All counsellors speak English.

Weier Ring victims’ emergency helpline
0800 /112112

Free psychosocial and legal advice for victims of crimes.

Upper Austria
afz Autonomes Frauenzentrum — Frauennotruf

Linz 0732/602200

Salzburg
Frauennotruf Salzburg 0662 /88 11 00

Styria

Tara - Frauennotruf Graz 0316 / 3180 77
(Mondays and Fridays, 8:00 to 12:00; Wednesdays and
Thursdays, 12:00 to 17:00)

Tyrol
Frauen gegen VerGEWALTigung - Frauennotruf
Innsbruck 0512/ 57 4416

Vienna

24-Stunden Frauennotruf

der Stadt Wien 01/71719

NotrufBeratung (for rape victims) 01 /523 22 22

Online advice for women and girls experiencing
violence

Every Monday from 19:00 to 22:00

(except Austrian holidays).

www.haltdergewalt.at

The fem:HELP app is a mobile service for women, for
Android and iPhone. It is available in Bosnian/Croatian/
Serbian, English and Turkish as well. fem:HELP enables
women to contact support services quickly and easily. And
it is possible to document experience of different kinds of
violence.

fem:HELP can be installed via the website of the

Federal Ministry of Education and Women’s Affairs:
www.bmbf.gv.at
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WOMEN'’S SHELTERS

Nationwide

Association of Austrian Autonomous
Women's Shelters (AOF)
Bacherplatz 10/4,1050 Vienna
phone: 01/544 08 20

email: informationsstelle@aoef.at

www.aoef.at

Burgenland

Frauenhaus Burgenland

phone: 02682/ 612 80

email: info@frauenhaus-burgenland.at

www.frauenhaus-burgenland.at

Carinthia

Frauenhaus Klagenfurt

phone: 0463 /449 66

email: beratung@frauenhaus-klagenfurt.at

www.frauenhaus-klagenfurt.at

Frauenhaus Lavanttal
phone: 04352 /369 29
email: office@frauenhaus-lavanttal.at

www.frauenhaus-lavanttal.at

Frauenhaus Spittal/Drau /Upper Carinthia
phone: 04762/ 613 86
email: office@frauenhilfe-spittal.at

www.frauenhilfe-spittal.at

Frauenhaus Villach
phone: 04242 /310 31
email: frauenhaus.villach@aon.at

www.frauenhaus-villach.at

Lower Austria

Frauenhaus Amstetten

phone: 07472 / 665 00

email: frauenhaus.amstetten@aon.at

www.frauenhaus-amstetten.at

Frauenhaus Mistelbach
phone: 02572 /50 88
email: frauenhaus.mistelbach@kolping.at

www.kolping.at/frauenhaus-mistelbach.html

Sozialhilfezentrum Médling
phone: 02236 / 465 49

email: frh.moedl@frauenhaus-moedling.at

Frauenhaus Neunkirchen
phone: 02635/ 689 71
email: frauenhaus.nk@utanet.at

www.frauenhaus-neunkirchen.at

Haus der Frau St. Pslten
phone: 02742 / 366 514
email: hausderfrau.stpoelten@pgv.at

www.frauenhaus-stpoelten.at

Frauenhaus Wiener Neustadt
phone: 02622 /880 66
email: frauenhaus@wendepunkt.or.at

www.wendepunkt.or.at

Upper Austria

Frauenhaus Innviertel

phone: 07752 /717 33

email: office@frauenhaus-innviertel.at

www.frauenhaus-innviertel.at or www.frauenhaus.at

Frauenhaus Linz
phone: 0732 /606 700
email: office@frauenhaus-linz.at

www.frauenhaus-linz.at or www.frauenhaus.at

Frauenhaus Steyr
phone: 07252/ 877 00
email: office@frauenhaus-steyr.at

www.frauenhaus-steyr.at or www.frauenhaus.at

Frauenhaus Vécklabruck
phone: 07672 /227 22
email: office@frauenhaus-voecklabruck.at

www.frauenhaus-voecklabruck.at or www.frauenhaus.at

Frauenhaus Wels
phone: 07242/ 678 51
email: office@frauenhaus-wels.at

www.frauenhaus-wels.at or www.frauenhaus.at

Salzburg

Frauenhaus Hallein

phone: 06245/ 802 61

email: frauenhaus.hallein@aon.at

www.frauenhaus-hallein.at

Frauenhaus Pinzgau
phone: 06582 /743 021, women’s helpline: 0664 /500 68 68
email: frauenhaus@sbg.at

www.frauenhaus-pinzgau.at

Frauenhaus Salzburg
phone: 0662 / 458 458
email: office@frauenhaus-salzburg.at

www.frauenhaus-salzburg.at

Styria

Frauenhaus Graz

phone: 0316 / 429 900
email: graz@frauenhaeuser.at

www.frauenhaeuser.at

Frauenhaus Kapfenberg
phone: 03862 /279 99
email: office@frauenschutzzentrum.at

www.frauenschutzzentrum.at

Tyrol

Frauenhaus Tirol

phone: 0512 /342112

email: office@tirolerfrauenhaus.at

www.tirolerfrauenhaus.at

Frauen helfen Frauen Innsbruck
phone: 0512 /580 977
email: info@fhf-tirol.at

www.fhf-tirol.at

Frauennotwohnung (women’s emergency flat) Kufstein /
Frauenberatung Evita

phone: 05372/ 636 16

email: evita@kufnet.at

www.evita-frauenberatung.at/frauennotwohnung.html

Frauenzentrum Osttirol
phone: 04852 /67193
email: info@frauenzentrum-osttirol.at

www.frauenzentrum-osttirol.at

Vorarlberg

Frauennotwohnung (women’s emergency flat) Dornbirn
phone: 051755 577

email: frauennotwohnung@ifs.at

www.ifs.at/frauennotwohnung.html

Vienna

Frauenhaus Wien 1, Frauenhaus Wien 2, Frauenhaus Wien 3
and Frauenhaus Wien 4

emergency helpline: 05/77 22

email: verein@frauenhaeuser-wien.at

www.frauenhaeuser-wien.at

VIOLENCE PREVENTION CENTRES AND
DOMESTIC ABUSE INTERVENTION CENTRES

Burgenland

Gewaltschutzzentrum Oberwart
Steinamangerer Strale 4/1, 7400 Oberwart
phone: 03352/ 314 20

fax: 03352/ 314 20-4

email: burgenland@gewaltschutz.at

www.gewaltschutz.at

Carinthia

Gewaltschutzzentrum Klagenfurt
RadetzkystraRe 9, 9020 Klagenfurt
phone: 0463 /590 290

fax: 0463 /590 290-10

email: info@gsz-ktn.at

www.interventionsstelle.carinthia.at

Lower Austria

Gewaltschutzzentrum Amstetten

Hauptplatz 21, 3300 Amstetten

phone: 02742/ 319 66

fax: 02742/ 319 66-6

email: office.amstetten@gewaltschutzzentrum-noe.at

www.gewaltschutzzentrum.at/noe

Gewaltschutzzentrum St. Pélten

Grenzgasse 11, 4th floor, 3100 St. Pslten

phone: 02742/ 319 66

fax: 02742/ 319 66-6

email: office.st.poelten@gewaltschutzzentrum-noe.at

www.gewaltschutzzentrum.at/noe

Gewaltschutzzentrum Wr. Neustadt

Bahngasse 14/2/6, 2700 Wr. Neustadt

phone: 02622 /243 00

fax: 02622 /243 00-6

email: office.wr.neustadt@gewaltschutzzentrum-noe.at

www.gewaltschutzzentrum.at/noe

Gewaltschutzzentrum Zwettl

LandstraRe 42/1, 3910 Zwettl

phone: 02822 /530 03

fax: 02822 /53155

email: office.zwettl@gewaltschutzzentrum-noe.at

www.gewaltschutzzentrum.at/noe
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Upper Austria
Gewaltschutzzentrum Linz
StockhofstraRe 40, 4020 Linz
phone: 0732 /607 760

fax: 0732 /607 760-10

email: ooe@gewaltschutzzentrum.at

www.gewaltschutzzentrum.at/ooe

Salzburg

Gewaltschutzzentrum Salzburg
Paris-Lodron-Strale 3a/1/5, 5020 Salzburg
phone: 0662 /870100

fax: 0662/ 870 100-44

email: office.salzburg@gewaltschutzzentrum.at

www.gewaltschutzzentrum.eu

Styria

Gewaltschutzzentrum Graz
Granatengasse 4/2nd floor, 8020 Graz
phone: 0316 /774199

fax: 0316 / 774199-4

email: office@gewaltschutzzentrum.at

www.gewaltschutzzentrum-steiermark.at

Tyrol

Gewaltschutzzentrum Tirol

MuseumstraRe 27, 6020 Innsbruck

phone: 0512 /571 313

fax: 0512/ 573 942

email: office@gewaltschutzzentrum-tirol.at

www.gewaltschutzzentrum-tirol.at

Vorarlberg

Institut fur Sozialdienste (IfS) - Gewaltschutzstelle Feldkirch
Johannitergasse 6, 6800 Feldkirch

phone: 0517 / 55 535

fax: 0517 / 55 9535

email: gewaltschutzstelle@ifs.at

www.ifs.at/gewaltschutzstelle.html

Vienna

Interventionsstelle Wien

Neubaugasse 1/3, 1070 Wien

phone: 01/585 32 88

fax: 01/585 32 88-20

email: office@interventionsstelle-wien.at

www.interventionsstelle-wien.at

ADVISORY SERVICES FOR WOMEN
WITH SPECIAL NEEDS

Verein Ninlil

Kraftwerk gegen sexuelle Gewalt an Frauen mit Lern-
schwierigkeiten; for women with learning difficulties who
are suffering sexual violence

Hauffgasse 3-5/4th floor, 1110 Wien (wheel-chair accessible)
phone: 01/714 39 39 (Mondays and Wednesdays, 10:00 to
13:00, Tuesdays and Thursdays, 13:00 to 16:00 (sometimes
available at other hours as well)

email: office@ninlil.at

www.ninlil.at/zeitlupe

ZEITLUPE; peer advice for women with special needs
Hauffgasse 3-5/4th floor, 1110 Wien (wheel-chair accessible)
phone: 01/23617 79 (Mondays and Wednesdays, 10:00 to
13:00, Tuesdays and Thursdays, 13:00 to 16:00 (sometimes
available at other hours as well)

email: zeitlupe@ninlil.at

www.ninlil.at/zeitlupe

ADVISORY SERVICES
FOR IMMIGRANTS

LEFO; advice, education and support for immigrants
Kettenbriickengasse 15/4, 1050 Vienna

phone: 01/58118 81

email: office@lefoe.at

www.lefoe.at/index.php/News_en.html

MAIZ; autonomous integration centre for immigrants
Hofberg 9, 4020 Linz

phone: 0732 /77 60 70

email: beratung@maiz.at mailto:maiz@servus.at

www.maiz.at

Miteinander Lernen — Birlikte Ogrenelim
KoppstraRe 38/8, 1160 Vienna

phone: 01/49 31608

email: birlikte@miteinlernen.at

www.miteinlernen.at

Orient-Express; advisory, educational and cultural initiative
for women

Schénngasse 15-17, Top 2, 1020 Vienna

phone: 01/728 97 25

email: office@orientexpress-wien.com

www.orientexpress-wien.com/en/

Peregrina; education, advice and therapy for immigrants
Wahringerstrale 59,1090 Vienna

phone: 01/ 408 3352 or 01/ 408 6119

email: beratung.peregrina@aon.at

www.members.aon.at/peregrin/

TRAFFICKING IN WOMEN

LEFQ; intervention centre for trafficked women
Lederergasse 35/12-13,1080 Vienna

phone: 01/796 92 98

fax: 01/796 92 99

email: ibf@lefoe.at

www.lefoe.at/index.php/News_en.html

FORCED MARRIAGE

Orient Express

advisory, educational and cultural initiative for women
women’s service centre

Schénngasse 15-17/door no. 2, 1020 Vienna

phone: 01/728 97 25

fax: 01/728 97 25-13

email: office@orientexpress-wien.com

www.orientexpress-wien.com/en/

GENITAL MUTILATION

Bright Future

advisory services for women'’s health and FGM
SchwarzspanierstraRe 15/1/door no. 2, 1090 Vienna
phone: 01/ 319 26 93

fax: 01/ 310 51 45-312

email: afrikanisc.frauenorganisation@chello.at

www.african-women.org

FEM Sud

women'’s health centre at the Vienna Kaiser Franz Josef
Hospital

KundratstraBe 3, 1100 Vienna

phone: 01/ 60 191- 5201

fax: 01/60191-5209

email: femsued.post@wienkav.at

www.fem.at

Orient Express

advisory, educational and cultural initiative for women
women’s service centre

Schénngasse 15-17/door no. 2,1020 Vienna

phone: 01/728 97 25

fax: 01/728 97 25-13

email: office@orientexpress-wien.com

www.orientexpress-wien.com/en/

Children‘s and Youth Ombuds-Office (page 36) and provincial

women’s health centres (overview on www.fgz.co.at)
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EMERGENCY HELPLINES FOR CHILDREN

TAMAR

WexstraRe 22/3/1,1200 Vienna

phone: 01/ 334 04 37-12, advice by phone: 01/ 334 04 37
email: beratungsstelle@tamar.at

www.tamar.at

Beratungsstelle fiir sexuelle missbrauchte Médchen und junge
Frauen/advice for girls and young women experiencing sexual
abuse

Theobaldgasse 20/9, 1060 Vienna

phone: 01/58710 89

email: maedchenberatung@aon.at

www.maedchenberatung.at

Selbstlaut

Berggasse 32/4,1090 Vienna
phone: 01/810 90 31

email: office@selbstlaut.org

www.selbstlaut.org

Burgenland

Kinder- und Jugendanwaltschaft Burgenland
Europaplatz 1, 7000 Eisenstadt

phone: 057 /600 /2808

email: christian.reumann@bgld.gv.at

www.burgenland.at/kija

Carinthia

Kinder- und Jugendanwaltschaft (kijo) Karnten

Adlergasse 18, 9020 Klagenfurt

phone: 050 /536 /14802; free emergency helpline: 0800 /
221708

email: kijo@ktn.gv.at

www.kija.ktn.gv.at

Lower Austria

NO Kinder & Jugend Anwaltschaft
Neugebdudeplatz 1, 1st floor, 3100 St. Pslten
phone: 02742 /908 11

email: post.kija@noel.gv.at

www.kija-noe.at

Upper Austria

Kinder- und Jugendanwaltschaft OO

Karntnerstrale 10, 4021 Linz

phone: 0732 /77 20-140 O1; advice hotline: 0732 /77 97 77;
text messages: 0664 /600 7214004

email: kija@ooe.gv.at

www.kija-ooe.at

Salzburg

Kinder- und Jugendanwaltschaft (kija) Salzburg
Gstattengasse 10, 5020 Salzburg

phone: 0662 /430 550

email: kija@salzburg.gv.at

www.kija-sbg.at

Styria

Kinder- und Jugendanwaltschaft Steiermark
Paulustorgasse 4/11l, 8010 Graz

phone: 0316 / 877-4921; children’s and young people’s legal
helpline: 0316 / 877-5500

email: kijo@stmk.gv.at

www.kinderanwalt.at

Tyrol

Kinder- und Jugendanwaltschaft Tirol
Meraner StraRe 5, 4th floor, 6020 Innsbruck
phone: 0512 /508 3792

email: kija@tirol.gv.at

www.kija-tirol.at

Vorarlberg

Kinder- und Jugendanwaltschaft Vorarlberg
SchieRstatte 12, 6800 Feldkirch

phone: 05522 /84 900 or 05574 / 511923 270
email: kija@vorarlberg.at

www.vorarlberg.kija.at

Vienna

Kinder- und Jugendanwaltschaft Wien
AlserbachstraRe 18,1090 Wien
phone: 01/7077 000

email: post@jugendanwalt.wien.gv.at

www.kija.at

Burgenland

Kinderschutzzentrum Eisenstadt
Joseph-Haydn-Gasse 2/3/12, 7000 Eisenstadt
phone: 02682/ 64 214

email: kinderschutzzentrum@rettet-das-kind-bgld.at
www.rettet-das-kind-bgld.at

Carinthia

Kinderschutzzentrum Kérnten

Kumpfgasse 20, 9020 Klagenfurt

phone: 0463 /567 67

email: kinderschutz-zentrum.kaernten@utanet.at

www.kinderschutzzentrum-kaernten.at

Kinderschutzzentrum DELFI Wolfsberg

RoRmarkt 3, 9400 Wolfsberg

phone: 04352 /30 437; helpline: 0650 / 63 66 271
email: beratung@kisz-wolfsberg.at

www.kisz-wolfsberg.at

Kinderschutzzentrum DELFI Villach
Klagenfurter StraRe 39, 9500 Villach
phone: 04242 /28068

helpline: 0664 /300 9003

email: beratung@kisz-villach.at

www.kisz-villach.at

Lower Austria

die méwe Kinderschutzzentrum Mistelbach

Kreuzgasse 11, 2130 Mistelbach

phone: 02572 / 20450 410; helpline: 0800 / 80 80 88
email: ksz-mi@die-moewe.at

www.die-moewe.at/de/mistelbach

die méwe Kinderschutzzentrum Médling

Neusiedler StraRe 1, 2340 Médling

phone: 02236 / 866 100 510; helpline: 0800 /80 80 88
email: ksz-moe@die-moewe.at

www.die-moewe.at/de/moedling

die méwe Kinderschutzzentrum Neunkirchen
BahnstraRe 12, 2620 Neunkirchen

phone: 02635/ 66 664 310; helpline: 0800/ 80 80 88
email: ksz-nk@die-moewe.at

www.die-moewe.at/de/neunkirchen

die méwe Kinderschutzzentrum St. Pélten

Wiener StraRe 34, 3100 St. Pslten

phone: 02742/ 311111/ 210; helpline: 0800 / 80 80 88
email: ksz-stp@die-moewe.at

www.die-moewe.at/de/st-poelten

Kidsnest Kinderschutzzentrum Amstetten

RathausstraRe 23, 3300 Amstetten

phone: 07472 / 65 437

email: kinderschutz-am@kidsnest.at
noe.kinderfreunde.at/Bundeslaender/Niederoesterreich/
Kidsnest

Kidsnest Kinderschutzzentrum Waldviertel - Gmiind
Schremser StraRe 4, 3950 Gmiind

phone: 02852 /20 435

email: kinderschutz-gd@kidsnest.at
noe.kinderfreunde.at/Bundeslaender/Niederoesterreich/
Kidsnest

Kidsnest Kinderschutzzentrum Waldviertel - Zwettl
GartenstraRe 3, Zimmer 26, 3910 Zwettl

phone: 0664 / 830 44 95

email: kinderschutz-zt@kidsnest.at
noe.kinderfreunde.at/Bundeslaender/Niederoesterreich/
Kidsnest

Upper Austria

Kinderschutzzentrum Kénguru — Bad Ischl
Kreuzplatz 7, 4820 Bad Ischl

phone: 06132 /28 290

email: kaenguru@kinderfreunde.cc

www.kinderfreunde.cc/kaenguru

Verein Kinderschutzzentrum Innviertel
Berggasse 17, 5280 Braunau

phone: 07722/ 85 550

email: info@kischu.at

www.kischu.at

Kinderschutzzentrum Linz
KommunalstraRe 2, 4020 Linz
phone: 0732 /781666

email: kisz@kinderschutz-linz.at

www.kinderschutz-linz.at

Kinder-Schutzzentrum Wigwam-Steyr
Leopold Werndl StraRe 46a, 4400 Steyr
phone: 07252 / 41919-0

email: officc@wigwam.at

www.wigwam.at

Kinderschutzzentrum Tandem — Wels
Dr.-Koss-StraRe 2, 4600 Wels
phone: 07242/ 67163

email: info@tandem.or.at

www.tandem.or.at
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Kinderschutzzentrum Impuls — Vécklabruck
StelzhamerstraRe 17, 4840 Voscklabruck
phone: 07672/ 27775

email: impuls@sozialzentrum.org

www.sozialzentrum.org/impuls

Salzburg

Kinderschutzzentrum Salzburg (headquariers)
Leonhard-von-Keutschach-StraRe 4, 5020 Salzburg
phone: 0662 /44 911

email: beratung@kinderschutzzentrum.at

www.kinderschutzzentrum.at

Kinderschutzzentrum Salzburg — Zell am See office
Strubergasse 9a, 5700 Zell am See

phone: 0662 /44 911

email: beratung@kinderschutzzentrum.at

www.kinderschutzzentrum.at/aussenstellen

Kinderschutzzentrum Salzburg — Mittersill office
LendstraRe 14a (Caritas), 5730 Mittersill
phone: 0662 / 44911

email: beratung@kinderschutzzentrum.at

www.kinderschutzzentrum.at/aussenstellen

Styria

Kinderschutz-Zentrum Graz
Griesplatz 32, 8020 Graz

phone: 0316 /8319 410

email: graz@kinderschutz-zentrum.at

www.kinderschutz-zentrum.at

Kinderschutz-Zentrum Liezen

Sonnenweg 2, 8940 Liezen

phone: 03612 /21002

email: office.kisz.liezen@stmk.volkshilfe.at

www.kinderschutz-zentrum.com/

Kinderschutzzentrum Bruck

Wiener Strale 60, 8605 Kapfenberg
phone: 03862 /22 430

email: office@kiszkapfenberg.at

www.rettet-das-kind-stmk.at

Kinderschutzzentrum Deutschlandsberg

Unterer Platz 7/1st floor/Stiege Siid, 8530 Deutschlandsberg

phone: 03462/ 67 47
email: office@kiszdeutschlandsberg.at

www.rettet-das-kind-stmk.at

Kinderschutzzentrum Weiz
Franz-Pichler-StraRe 24, 8160 Weiz
phone: 03172 / 42 559

email: office@kiszweiz.at

www.rettet-das-kind-stmk.at/seiten/ds/kiszw.htm

KITZ Kinderschutzzentrum/Kinder- und Jugendtherapiezent-

rum Leibnitz

Dechant-Thaller-StraRe 39/1, 8430 Leibnitz
phone: 03452 /85700

email: KITZ@gfsg.at

www.gfsg.at

Kinderschutzzentrum Oberes Murtal — headquarters
Herrengasse 23/3, 8720 Knittelfeld

crisis helpline: 0664 / 8055 370, -71,-72, -73

email: kisz@kinderfreunde-steiermark.at
www.kinderschutzzentrum.net/kinderschutzzentrum-

oberes-murtal.htm

Tyrol

Kinderschutz Innsbruck

MuseumstraRe 11, 2nd floor, 6020 Innsbruck
phone: 0512 /583757

email: innsbruck@kinderschutz-tirol.at

www.kinderschutz-tirol.at

Kinderschutz Wérgl

BahnhofstralRe 53, 6300 Wargl
phone: 05332 /72148

email: woergl@kinderschutz-tirol.at

www.kinderschutz-tirol.at/woergl.html

Kinderschutz Imst

Stadtplatz 8, MedZentrum, 6460 Imst
phone: 05412/ 63405

email: imst@kinderschutz-tirol.at

hwww.kinderschutz-tirol.at/imst.html

Kinderschutz Osttirol - Lienz
AmlacherstralRe 2, Dolomitencenter,
Stiege 3/ Ist floor, 9900 Lienz
phone: 04852 /71440

email: lienz@kinderschutz-tirol.at

www.kinderschutz-tirol.at/lienz.html

Vorarlberg

1fS-Kinderschutz Bludenz
KlarenbrunnstralRe 12, 6700 Bludenz
phone: 05552 /62303

email: ifs.bludenz@ifs.at

www.ifs.at/kinderschutz.html

IfS-Kinderschutz Feldkirch
SchieRstatte 14, 6800 Feldkirch
phone: 05522 /75902

email: ifs.feldkirch@ifs.at

www.ifs.at/kinderschutz.html

1fS-Kinderschutz Dornbirn
Kirchgasse 4b, 6850 Dornbirn
phone: 05572/ 21331

email: ifs.dornbirn@ifs.at

www.ifs.at/kinderschutz.html

IfS-Kinderschutz Bregenz

St. Anna StraRe 2, 6900 Bregenz
phone: 05574 / 42890-0

email: ifs.bregenz@ifs.at

www.ifs.at/kinderschutz.html

Vienna

die méwe Kinderschutzzentrum — Wien

Borsegasse 9/1,1010 Wien

phone: 01/5321515110; helpline: 0800/ 80 80 88
email: ksz-wien@die-moewe.at

www.die-moewe.at/de/wien

Unabhéngiges Kinderschutzzentrum Wien
Kandlgasse 37/6, 1070 Wien

phone: 01/52618 20

email: office@kinderschutz-wien.at

www.kinderschutz-wien.at

Die Boje — outpatient clinic for children
and young people in a situation of crisis
Hernalser Hauptstrale 15, 1170 Wien
phone: 01/ 406 66 02

email: ambulatorium@die-boje.at

www.die-boje.at
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MEN’S ADVISORY SERVICES

Nationwide

White Ribbon Austria — men’s association for the prevention of

male violence

Erlachgasse 95, 1100 Wien

phone: 0650 /60 32 829 or 0650 / 60 52 828
email: office@whiteribbon.at

www.whiteribbon.at

Burgenland

Ménnerberatung Caritas Eisenstadt
Briindlfeldweg 75, 7000 Eisenstadt
phone: 0676 / 83 730 409

email: mb.eisenstadt@caritas-burgenland.at

www.caritas-burgenland.at/hilfe-einrichtungen/menschen-in-

beziehungen/maennerberatung/

Carinthia

Ménnerberatung der Caritas Klagenfurt
Kolpinggasse 6/11, 9020 Klagenfurt

phone: 0463 /599 500 or 0664 / 806 488 330
email: maennerberatung@caritas-kaernten.at

www.caritas-kaernten.at/maennerberatung

Lower Austria

Ménnerberatung St. Pslten

Schulgas se 10, 3100 St. Pslten

phone: 02742 /353510 335 or 0676 / 838 44 7378

www.ratundhilfe.net

Upper Austria

Ménnerberatung und Informationsstelle fir Ménner des
Landes OO

Figulystrae 27, 4020 Linz

phone: 0732/60 38 00

email: maennerberatung.ftz.post@ooe.gv.at

www.maennerberatung-ooe.at

gewaltfrei beziehungleben — Gewaltberatung fiir Ménner
violence-related advice for men

KapuzinerstraRe 84, 4021 Linz, Diézesanhaus, 4th floor
phone: 0732 /7610 3511,

appointments for counselling: 0732 /77 36 76

email: beziehungleben@dioezese-linz.at

www.beziehungleben.at/gewaltfreibeziehungleben

Salzburg

Ménnerbiiro Salzburg

Kapitelplatz 6, 5020 Salzburg
phone: 0662 / 8047 7552

email: maennerbuero@salzburg.co.at

www.maennerbuero-salzburg.co.at

Ménnerberatung & Gewaltberatung Salzburg
Bergstrale 22,5020 Salzburg

phone: 0662/ 883 464

email: office@maennerwelten.at

www.maennerwelten.at

Styria

Ménnerberatung Graz

Dietrichsteinplatz 15/ 8th floor, 8010 Graz
phone: 0316 / 831 414

email: beratung@maennerberatung.at

www.vmg-steiermark.at

Ménnerberatung Obersteiermark
Erzherzog-Johann-Gasse 10, 8600 Bruck/Mur
phone: 0316 / 831 414

email: beratung@maennerberatung.at

www.vmg-steiermark.at

Ménnerberatung Siidoststeiermark

Sigmund Freud Platz 1/ 2nd floor, 8330 Feldbach
phone: 0316 / 831 414

email: beratung@maennerberatug.at

www.vmg-steiermark.at

Tyrol

Maénnerberatung Innsbruck
Anichstrae 11, 6020 Innsbruck
phone: 0512 /576 644

email: beratung@mannsbilder.at

www.mannsbilder.at

Ménnerberatung Landeck

Schulhausplatz 7 — Alter Widum, 6500 Landeck
phone: 0650/7901479

email: beratung.landeck@mannsbilder.at

www.mannsbilder.at

Ménnerberatung Wérgl

BahnhofstraRe 53/4, 6300 Wargl
phone: 0650 /57 66 444

email: beratung.woergl@mannsbilder.at

www.mannsbilder.at

Vorarlberg

IfS Gewaltberatung Feldkirch
BahnhofstraRe 18, 6800 Feldkirch
phone: 05175/ 5515

email: gewaltberatung@ifs.at

www.ifs.at/gewaltberatung.html

IfS Gewaltberatung Dornbirn
Farbergasse 17/1, 6850 Dornbirn
phone: 05175/ 5515

email: gewaltberatung@ifs.at

www.ifs.at/gewaltberatung.html

Ménnerberatung, Ehe- und Familientherapiezentrum Feldkirch
Herrengasse 4, 6800 Feldkirch

phone: 05522 /74139

email: maennerberatung@kath-kirche-vorarlberg.at

www.efz.at

Vienna
MénnerGesundheitsZentrum M.E.N
KundratstraRe 3, 1100 Vienna
email: kfj.men@wienkav.at

www.men-center.at
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Just call! We'll find a way out.

is a two-year campaign running all over Austria to prevent

violence against women and children.

It is co-financed by the European Commission, funded and
coordinated by the Austrian Federal Ministry of Education and
Women'’s Affairs, and implemented by the Association of Austrian
Autonomous Women'’s Shelters (AOF), the Domestic Abuse
Intervention Centre Vienna (IST) and the Austrian Federal Youth
Representative Council (BJV).

The campaign is run in 2014 and 2015, and aims at intensifying
prevention activities in diverse social areas (e.g. in the health
care sector, in the media, or in child social work), to contribute to
combating violence against women and children. In addition, the
Women's Helpline (Frauenhelpline) 0800 / 222 555 is promoted
all over Austria. The team provide anonymous, free advice for
women and children experiencing violence, as well as their

relatives. They are available around the clock, 365 days a year.
The campaign is as strong as its partners!

It is based on the cooperation of committed persons from all
corners of society. Anybody can be a partner — as an employee
in a small company or a large concern, or in a social care
institution, who wants to get active at their place of work or
among their acquaintances, in their neighbourhood or town,

to help prevent domestic violence against women. We are ready
to provide assistance, in line with your specific needs and

requirements!

Help us stop the violence against women and children.
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